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GIANT VOICE® - ON-SITE REPAIR AND MAINTENANCE 
By providing the ability to purchase a total hardware and service solution from a single source you 
have confidence that your system investments are protected.  
With the Giant Voice® - On-Site Repair and Maintenance program you get the combination of 
experience, technical knowlegde and on-site suppport that ensures that your system can perform 
when needed. This program features a single point of contact for quick and reliable assistance, 
and HSS Engineering’s personel dedicated to offer a professional service to its valued customers 
worldwide  
 
 
 
Program Features 
 

• 2 annual Full System Inspections of equipment including test, repair and 
replacement of non-operational components.  

 
• On-Demand repair by authorized HSS Engineering personnel including all costs for 

spare parts and installation. 
 
• 2 annual Instruction Classes for customer personnel going over system activation 

procedures, feed back functions, routine check-up and more.  
 
• 24/7/365 Telephone and e-mail hotline service through a single point of contact for 

quick and reliable assistance. 
 
 
 
 
 
Public Warning Products 
HSS Engineering ApS 
Bredskiftevej 12 
DK-8210  
Aarhus, Denmark 
 
Telephone :  +45 7022 8844 
Telefax :  +45 7022 8866 
e-mail :    hss@hss.dk 
URL :  www.hss.dk 
 
 
 
 
 
 
 
 
 
 
 

EFFECTIVE 2006 FEB – REPLACES ALL PREVIOUSLY PUBLISHED ON-SITE REPAIR AND MAINTENANCE POLICIES 


